
Carelon Wellbeing  
Helping people be their best at home and at work
Everyone experiences personal issues outside the workplace that can impact both quality of life and work 
performance. Research shows that when people have the right resources to address emotional, personal, legal, 
and financial challenges, they’re happier at work. Productivity increases, health expenditures decrease, and 
employees are more dependable.1

Carelon Wellbeing helps people address their everyday concerns before they become unmanageable. With more 
than 40 years of employee assistance program (EAP) experience in all types of industries, we know how to help 
employees achieve and maintain a healthier lifestyle.

What we provide
Carelon Wellbeing develops customized EAP solutions around your 
specific needs, goals, company culture, and values. Members receive 
quick and easy access to confidential counseling and a robust portfolio 
of other vital resources to help them address everyday issues including:

• Stress, anxiety, and depression.

• Substance use disorders.

• Financial issues.

• Legal concerns.

• Identity theft recovery.

• Dealing with traumatic events.

• Care for a child, elder, or other
dependent.

Stress in the workplace

94%

of workers report experiencing 
stress at work.2

Mental health concerns

18%

of U.S. workers experience some 
type of mental health problem 
annually.3

Burnout

63%

of workers are ready to quit their job 
due to stress.4
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When employees thrive, companies thrive

Carelon	Wellbeing	helps	employees	succeed	at	home	and	at	work	while	improving	workplace	concerns	such	as	absences	
and	presenteeism.

Absenteeism

70% 
reduction

Presenteeism

73% 
reduction

Well-being

86% 
improvement
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